
管理英语 3-01
试卷号：11378

第一大题 交际用语

1、-What's the weather like in that area? -________________
A、Very well.
B、It's rainy.
C、Yes, it's fine.

答案：B
2、-I've started my own software company.
-________________
A、Could you tell me who is the owner?
B、No kidding! Congratulations!
C、If I had the money, I'd start one.

答案：B
3、-Don't take too long at the coffee shop. It's 14:15.
-_______________________________________
A、I'll think it over.
B、That's very kind of you.
C、I see. We have 30 minutes left.

答案：C
4、-What's wrong with you,dear?
-_________________________
A、I didn't go to school.
B、I have a terrible headache.
C、It is a beautiful dress.

答案：B
5、-It's getting dark. I'm afraid I must be off now. -OK.
_________________
A、Take it easy.
B、Go slowly.
C、See you.

答案：C
第二大题 词汇与结构

1、_________ you change your mind, I won't be able to help
you.
A、When
B、Unless
C、So

答案：B
2、They _____ leave next Friday.
A、decided
B、decided to
C、decide

答案：B
3、Normally, the price ____________ be marked on the
shelf.
A、is supposed to
B、is unlikely to
C、is similar to

答案：A
4、The _______ store has recently installed a new booking
system.
A、market
B、stock
C、chain

答案：C
5、The box was _______ heavy for me to lift.
A、too
B、such
C、so

答案：A
6、It was in Johnson's hotel _____ the business meeting was
held last year.
A、which
B、that
C、what

答案：B
7、Ultimately, marketing is designed to _____ extra revenue.
A、bring in
B、bring up
C、bring back

答案：A
8、Mary's father is very pleased ____ her.
A、with
B、at
C、for

答案：A
9、The book _____ Mike's. It has his name on it.
A、have be
B、must be
C、have to be

答案：B
10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students

答案：B
11、_____, some quality management system failures do
make headlines.
A、Unluckily
B、Luckily
C、Unlucky

答案：A
12、I was trying to get into the ____ bus when I heard a voice
from behind.
A、crowd
B、crowding
C、crowded

答案：C
13、I took it for _______ that you wouldn't come here again.
A、grand
B、grant
C、granted

答案：C
14、That dinner was the most expensive meal we
__________.
A、would have
B、have had
C、had ever had

答案：C
15、The news _____ we are having a holiday tomorrow is not
true.
A、that
B、/
C、which

答案：A
第三大题 阅读理解

1、Uncle Li and Uncle Wang are good friends. They live next
to each other and their farms are both at the foot of the
mountain. So they can help each other. But neither of them



likes to use his head. They're both poor though they work
hard. Most villagers have built new houses, but they still live
in the low and broken houses. They never find out why.
Once Uncle Li went to town to buy some medicine for his
wife. In the town he heard the apples in a city were
expensive. He told Uncle Wang about it as soon as he went
back. They decided to carry some apples to the city. They
borrowed some money from their friends and bought nearly
1,000 kilograms of apples in the villages and carried them to
the city on a tractor. Bad luck! A lot of apples have already
been carried there when they arrived. A few days later they
had to sell them at a low price (价格). They felt unhappy and
returned to their village. "I can't understand why we
sustained (蒙受) losses in business while others always profit
(盈利)" Uncle Li asked one day. "The tractor was too small,
" Uncle Wang said without thinking. "We'll carry more
apples on a truck next time!" "I agree!" said Uncle Li. "How
foolish (傻的) we were !"
1-1、Uncle Li and Uncle Wang live in the low and broken
houses because _________.
A、they hope to save money
B、they're both poor
C、their farms are at the foot of the mountain

答案：B
1-2、The two farmers carried the apples to the city to
_________.
A、make a journey
B、make a profit
C、meet their friends

答案：B
1-3、The two farmers had to sell their apples at a low price
because ________.
A、theirs weren't as good as the others'
B、they forgot to carry them on a truck
C、a lot of apples had been already carried to the city

答案：C
1-4、Uncle Li and Uncle Wang were unhappy because
_________.
A、they had sustained losses in business
B、they had lost some money in the city
C、something was wrong with the tractor

答案：A
1-5、Which of the following is true?
A、The two farmers found out why they were poor.
B、The two farmers will soon get rich.
C、Neither of the farmers is clever.

答案：C
第四大题 阅读理解

1、To save money, you simply need to spend less than you
earn. It is easy to say, but why is it so difficult to do? To
answer this question, you need to study the factors that keep
you spending all the time. Easy access to credit For most
people, this is the biggest reason for overspending. People
can easily get a credit card, simply by filling out a short form
in a bank or jumping on their website. They can borrow
money from banks to go shopping, even buy cars or houses.
When you aren't physically handing someone money or a
check for a purchase, you will feel you are spending free
money or you aren't spending money at all. Try using cash to
get your spending under control.Misusing credit cards A
credit card is an interest free short-term loan. When used as
planned, this can be a powerful financial tool. The problem is
when you begin to let the balance continue from month to

month. If you make a $200 purchase on your credit card and
find out that at the end of the month you can't afford to repay
the full amount, this is when the high interest rates on the
cards really begin to hurt you. That is no way of saving
money. Giving in to temptationWe all need to enjoy life,
but don't waste your financial future for a few guilty
pleasures today if they aren't in your budget. When you
know that you can't afford an activity, don't give in. Instead,
invite your friends over for a home dinner party, game night,
or some other activities where you can still enjoy time
together, but without breaking your budget.
1-1、For most people, easy access to credit is the biggest
reason for overspending.
A、T
B、F

答案：A
1-2、Using credit card is an effective way to get your
spending under control.
A、T
B、F

答案：B
1-3、You have to pay for the credit card loans by the end of
each month.
A、T
B、F

答案：A
1-4、Using a credit card to pay is spending free money.
A、T
B、F

答案：B
1-5、Always pay attention to your budget while spending.
A、T
B、F

答案：A
第五大题 写作

1、
请以马冬的身份，用英文介绍下自己一天的工作日程安排

（80-100词）。

MaDong’s Timetable from Monday to Friday

This is MaDong's timetable.MaDong work at ABC
Company from Monday to Friday.he get up at 6:30 a. m.
have breakfast at 7:00 and then he take Subway line2 to
company.he don’t like to be late.he check the production line
at 9:00 to 12:00 a. m. he often have lunch at 12:00.

In the afternoon, he repair and maintenance machine at
14:00 to 17:30 and get home at 18:00. But sometimes he
don't leave company so early because he have to work
overtime.Then he have supper at about 19:30. After supper
he often watch TV . but sometimes I like to do some reading
and the Slory books are verv interesting.and he usually go to
hed at aboui 10: 00 p. m.



管理英语 3-02
试卷号：11378

第一大题 交际用语（单选题）

1、-Nice weather, isn't it?
-_______________________________________
A、Yes, it is,
B、I'm not sure,
C、You know it well,

答案：A
2、-Hello, I'm Harry Potter. -Hello, my name is Charles
Green, but____________________
A、call my Charles
B、call me Charles
C、call me at Charles

答案：B
3、-Let's go to the library this afternoon.
-_______________________________________
A、That's a good idea.
B、Yes, that's right.
C、No. I can't.

答案：A
4、-How are you feeling now? - _________________
A、Much better.
B、It's OK.
C、Thank you.

答案：A
5、-I've started my own software company.
-________________
A、Could you tell me who is the owner?
B、No kidding! Congratulations!
C、If I had the money, I'd start one.

答案：B
第二大题 词汇与结构（单选题）

1、You may stay here _______ you like.
A、as long as
B、as soon as
C、as well as

答案：A
2、They _____ leave next Friday.
A、decided
B、decided to
C、decide

答案：B
3、Even in small companies, computers are an ______
tool.
A、essential
B、financial
C、individual

答案：A
4、Community workers come to _______ rice,
vegetables, and other food.
A、distribute
B、analyse
C、adjust

答案：A
5、Are these shoes ____ for you?
A、enough large
B、large enough
C、largely enough

答案：B

6、______ in the late 1970s ______ American
manufacturing factories realized the importance of
quality control.
A、It was…when
B、It is…when
C、It was…that
答案：C

7、Such events _______ only when the external
conditions are favourable.
A、commit
B、cause
C、occur
答案：C

8、How will the evaluation of these facilities be _____?
A、carried off
B、carried out
C、carried away
答案：B

9、The book _____ Mike's. It has his name on it.
A、have be
B、must be
C、have to be
答案：B

10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students
答案：B

11、_____, some quality management system failures
do make headlines.
A、Unluckily
B、Luckily
C、Unlucky
答案：A

12、We are all looking forward to ______ your country.
A、visiting
B、visit
C、being visited
答案：A

13、While I was skiing, I _______ and broke my wrist.
A、fell
B、felt
C、fall
答案：A

14、You will probably be ______ him at lunch.
A、meet
B、meeting
C、met
答案：B

15、The news _____ we are having a holiday tomorrow
is not true.
A、that
B、/
C、which
答案：A

第三大题 阅读理解（单选题）

1、Dinner customs are different around the world. If you
are a dinner guest in Ghana, this information will help
you a lot. In Ghana dinner is usually from four in the
afternoon to six in the evening. But there are no strict



rules about time. Whenever a guest arrives, a family
offers food. When you go to a home, the person who
receives guests takes you to the living room first. At this
time everyone welcomes you. Then you go to the dining
room. There you wash your hands in a bowl of water. All
the food is on the table. In Ghana you usually eat with
your fingers. You eat from the same dish as everyone
else. But you eat from one side of the dish only. It is not
polite to get food from the other side of the dish. After
dinner, you wash your hands again in a bowl of water.
Most meals in Ghana have a dish called fufu. People in
Ghana make fufu from the powder of some plants.
Sometimes they cut the fufu with a saw because it is
very hard. You must chew fufu well, or you may get sick.
You eat fufu with the fingers of your right hand only.
1-1、From the passage we know that in Ghana _____.
A、the rules for dinner time are not strict
B、dinner is always at six in the evening
C、a family offers food only at four in the afternoon

答案：A
1-2、If you are a dinner guest in Ghana ,the host(主
人)always takes you to _____.
A、the dining room first
B、the living room first
C、the kitchen first

答案：B
1-3、People in Ghana usually eat _____.
A、from one side of a dish to the other
B、with their fingers
C、with their spoons

答案：C
1-4、In fact, most dishes in Ghana _____.
A、have fufu in them
B、are too hard to eat
C、are very hard

答案：C
1-5、When you eat fufu, you'd better _____.
A、use your right hand only
B、chew it well
C、all of the above

答案：C
第四大题 阅读理解（判断题）

1、To save money, you simply need to spend less than
you earn. It is easy to say, but why is it so difficult to do?
To answer this question, you need to study the factors
that keep you spending all the time. Easy access to
credit For most people, this is the biggest reason for
overspending. People can easily get a credit card,
simply by filling out a short form in a bank or jumping on
their website. They can borrow money from banks to go
shopping, even buy cars or houses. When you aren't
physically handing someone money or a check for a
purchase, you will feel you are spending free money or
you aren't spending money at all. Try using cash to get
your spending under control. Misusing credit cards A
credit card is an interest free short-term loan. When
used as planned, this can be a powerful financial tool.
The problem is when you begin to let the balance
continue from month to month. If you make a $200
purchase on your credit card and find out that at the end
of the month you can't afford to repay the full amount,
this is when the high interest rates on the cards really
begin to hurt you. That is no way of saving money.

Giving in to temptation We all need to enjoy life, but
don't waste your financial future for a few guilty
pleasures today if they aren't in your budget. When you
know that you can't afford an activity, don't give in.
Instead, invite your friends over for a home dinner party,
game night, or some other activities where you can still
enjoy time together, but without breaking your budget.
1-1、For most people, easy access to credit is the
biggest reason for overspending.
A、T
B、F
答案：A

1-2、Using credit card is an effective way to get your
spending under control.
A、T
B、F
答案：B

1-3、You have to pay for the credit card loans by the end
of each month.
A、T
B、F
答案：A

1-4、Using a credit card to pay is spending free money.
A、T
B、F
答案：B

1-5、Always pay attention to your budget while
spending.
A、T
B、F
答案：A

第五大题 写作（问答题）（20分）本大题共计 20分。根

据要求，完成一篇作文。

1、请根据以下信息对投诉信进行回复。（80-100词） 投

诉者：James Williams 回复者：Liu Yan, Manager 投诉

原因：2022年 6月 10日在网上购买的 Note 12 手机

（Note12 mobile phone）有质量问题，不能拍照(take
pictures)，不能收发信息(receive or send messages) 调

查结果：确实有质量问题 解决方案：退货（refund）或

换部新手机（exchange）
Dear James Williams,

I am Liu Yan,the Manager of online shop.I just

finished checking all detail on this case, sorry for

the late reply.

The reason for your complaint is that The Note

12 mobile phone purchased on the Internet on June 10,

2022 has quality problems. It can't take pictures or

receive or send messages. After careful

investigation, we determined that there was a

quality problem. And we now have two solutions:

refund or exchange. Look forward to your choice and

hope to make you satisfied

We really learn a lot from this experience,

will be more careful in the future orders.

Thanks and best regards.

Liu Yan,Manager

管理英语 3-03
试卷号：11378

第一大题 交际用语（单选题）



1、-What's the weather like in that area?
-________________
A、Very well.
B、It's rainy.
C、Yes, it's fine.

答案：B
2、-Let me introduce myself. I'm
Steward． -___________________________________
____
A、Pleased to meet you.
B、What a pleasure.
C、Thanks a lot.

答案：A
3、-Don't take too long at the coffee shop. It's 14:15.
-_______________________________________
A、I'll think it over.
B、That's very kind of you.
C、I see. We have 30 minutes left.

答案：C
4、-How are you feeling now? - _________________
A、Much better.
B、It's OK.
C、Thank you.

答案：A
5、-Lily complains that she has never got any mail.
-______________. I will write her right away.
A、That's impossible
B、She is to blame
C、That's too bad

答案：C
第二大题 词汇与结构（单选题）

1、I've read _____ today.
A、anything special
B、special something
C、something special

答案：C
2、They _____ leave next Friday.
A、decided
B、decided to
C、decide

答案：B
3、Even in small companies, computers are an ______
tool.
A、essential
B、financial
C、individual

答案：A
4、They set up a branch in Chongqing to _________ air
conditioners.
A、measure
B、procedure
C、manufacture

答案：C
5、Are these shoes ____ for you?
A、enough large
B、large enough
C、largely enough

答案：B
6、It was in Johnson's hotel _____ the business meeting
was held last year.

A、which
B、that
C、what
答案：B

7、This was the first time she saw him ____________.
A、in place
B、in person
C、in case
答案：B

8、The underground connection system is _______ two
levels.
A、made in
B、made up of
C、made from
答案：B

9、The book _____ Mike's. It has his name on it.
A、have be
B、must be
C、have to be
答案：B

10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students
答案：B

11、_____, some quality management system failures
do make headlines.
A、Unluckily
B、Luckily
C、Unlucky
答案：A

12、He used to ______ very hard when he was young.
A、working
B、work
C、to work
答案：B

13、I took it for _______ that you wouldn't come here
again.
A、grand
B、grant
C、granted
答案：C

14、It is one of the best concerts I ____________.
A、went to
B、go to
C、have ever been to
答案：C

15、The news _____ we are having a holiday tomorrow
is not true.
A、that
B、/
C、which
答案：A

第三大题 阅读理解（单选题）

1、I'm Michael Bush, Managing Director of Hoogle
Engineering. I am pleased to welcome you here to our
website and I'd like to tell you a little about the company
and its organization. Hoogle Engineering was set up in
1960. It was divided into several departments at that
time, such as the sales department, marketing



department, and production department. Lots of
managers were employed to manage it all. Fortunately
things are different now. Sixty people are employed by
Hoogle and communication between departments is
considered to be one of the most important aspects of
the business. The market is global so we need to make
contact with customers worldwide, not just locally. But in
the old days we were all in different departments and
never spoke to each other. We had a tall structure.
Traditionally we had people at the first level on the shop
floor, manufacturing products according to the
instructions which they were given. Then you had a
supervisory level of people who supervised them every
day. Then you moved up to the middle management,
who were doing the tasks of getting new business, and
then you had the senior management team, and then
you had the board, who decided the business strategy.
So there were a lot of levels in the company in the old
days actually. The structure today is that we form teams
within teams to place people who can manufacture a
product. Each team has members that can manufacture
different products. The actual teams now are
self-managing, so we don't even have team leaders.
You've got the teams, and then you've got two people,
only two people, who are what you think of as
management. This is generally called flat structure.
1-1、Hoogle Engineering was set up in ________.
A、the nineteenth century
B、the twentieth century
C、the twenty first century

答案：B
1-2、There are many different ________ of
management in a tall structure.
A、kinds
B、levels
C、functions

答案：B
1-3、People in a flat structure usually work in ________.
A、departments
B、families
C、teams

答案：C
1-4、Which of the following statements is NOT true
according to the passage？
A、communication in the company is becoming more
and more important
B、the author thinks the two structures have the same
functions
C、there are more individual responsibilities in the flat
structure

答案：B
1-5、Which is the best title for the passage？
A、Organization Structure in Hoogle Engineering
B、History of Hoogle Engineering
C、Success in Hoogle engineering

答案：A
第四大题 阅读理解（判断题）

1、I think the most terrible thing in life for my little brother
is getting up in the morning. He is almost sick when my
mother calls, "Herbert! It's seven o'clock! Get up!"
Herbert answers, "I'm coming!" and goes right back to
sleep. I'm not at all like my brother. I don't like to go to
bed at night but I don't mind getting up in the morning. I

usually wake up before my mother calls me. I jump out
of bed and go into the bathroom to take a shower. I get
dressed, brush my teeth, comb my hair, and get ready
to go downstairs for breakfast as soon as my mother
calls. But not Herbert. He just sleeps. A military band
(军乐队) in our bedroom could not wake him up. I call
him and say, "Get up! Mum will be up here to pull you
out of bed if you don't get up immediately!" But he just
sleeps. After calling a few more times my mother has to
come upstairs and pull Herbert out of bed. It's that way
every day with my little brother. Perhaps some day he'll
learn to get up on time, but I really don't think so.
1-1、The most terrible thing in life for my little brother is
going to school.
A、T
B、F
答案：B

1-2、When mother calls, Herbert doesn't answer and
remains in bed.
A、T
B、F
答案：B

1-3、My mother often has to go upstairs and pull Herbert
out of bed as he refuses to get up.
A、T
B、F
答案：A

1-4、Sometimes we have to send for a military band to
wake Herbert up.
A、T
B、F
答案：B

1-5、The writer thinks some day Herbert will learn to get
up on time.
A、T
B、F
答案：B

第五大题 写作（问答题）（20分）本大题共计 20分。根

据要求，完成一篇作文。

1、以秘书王丽的名义，给 George Williams写一份电话

留言（80-100词）。 来电时间：7月 5日上午 10:00 出

访时间：7月 10日，星期一 航班号：CZ1732 起飞/到
达时间：10:40/11:50 主要内容：Mr. Johnson将于下周

到 George Williams的办公室洽谈新产品的开发项目，请

询问对方时间是否合适，如果时间不合适，请 George
Williams回电话。TELEPHONE MESSAGE FROM: TO:
DATE: TIME: MESSAGE:
A Telephone Message

To：George Williams

From: Wangli

Time：10：00 a.m.,July 5

Message：Mr. Johnson will go to George Williams'

office next week to discuss the development project

of new products. Please ask if the time is

appropriate. If not, please call George Williams

back.

管理英语 3-04
试卷号：11378

第一大题 交际用语（单选题）

1、-I'm terribly sorry that I've spilled some coffee on the
table. -_________________



A、I don't care.
B、It doesn't matter.
C、Don't be sorry.

答案：B
2、-Hello, I'm Harry Potter. -Hello, my name is Charles
Green, but____________________
A、call my Charles
B、call me Charles
C、call me at Charles

答案：B
3、-So sorry to trouble you. -_________________
A、It's a pleasure.
B、It's your fault.
C、I don't think so.

答案：A
4、-What's wrong with you,dear?
-_________________________
A、I didn't go to school.
B、I have a terrible headache.
C、It is a beautiful dress.

答案：B
5、-Have you ever been to Tokyo?
-_________________
A、No, I didn't go there last year.
B、No, but I hope to go there next year.
C、Tokyo is a busy city.

答案：B
第二大题 词汇与结构（单选题）

1、He was the first person to _______ the construction
of the bridge.
A、propose
B、recruit
C、charge

答案：A
2、They _____ leave next Friday.
A、decided
B、decided to
C、decide

答案：B
3、Community workers come to _______ rice,
vegetables, and other food.
A、distribute
B、analyse
C、adjust

答案：A
4、The child ______ fluent French.
A、says
B、speaks
C、talks

答案：B
5、There are _____ flowers in the garden.
A、little two yellow
B、yellow two little
C、two little yellow

答案：C
6、It was in Johnson's hotel _____ the business meeting
was held last year.
A、which
B、that
C、what

答案：B
7、The machine _____this morning for no reason.
A、broke off
B、broke down
C、broke up
答案：B

8、Such events _______ only when the external
conditions are favourable.
A、commit
B、cause
C、occur
答案：C

9、The government _____ do something about these
companies especially when food safety is concerned.
A、may
B、can
C、should
答案：C

10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students
答案：B

11、He used to ______ very hard when he was young.
A、working
B、work
C、to work
答案：B

12、I was trying to get into the ____ bus when I heard a
voice from behind.
A、crowd
B、crowding
C、crowded
答案：C

13、I took it for _______ that you wouldn't come here
again.
A、grand
B、grant
C、granted
答案：C

14、I bought a new car last month, but I ______ my old
car yet.
A、did not sell
B、have not sold
C、had not sold
答案：B

15、The news _____ we are having a holiday tomorrow
is not true.
A、that
B、/
C、which
答案：A

第三大题 阅读理解（单选题）

1、I'm Michael Bush, Managing Director of Hoogle
Engineering. I am pleased to welcome you here to our
website and I'd like to tell you a little about the company
and its organization. Hoogle Engineering was set up in
1960. It was divided into several departments at that
time, such as the sales department, marketing
department, and production department. Lots of
managers were employed to manage it all. Fortunately



things are different now. Sixty people are employed by
Hoogle and communication between departments is
considered to be one of the most important aspects of
the business. The market is global so we need to make
contact with customers worldwide, not just locally. But in
the old days we were all in different departments and
never spoke to each other. We had a tall structure.
Traditionally we had people at the first level on the shop
floor, manufacturing products according to the
instructions which they were given. Then you had a
supervisory level of people who supervised them every
day. Then you moved up to the middle management,
who were doing the tasks of getting new business, and
then you had the senior management team, and then
you had the board, who decided the business strategy.
So there were a lot of levels in the company in the old
days actually. The structure today is that we form teams
within teams to place people who can manufacture a
product. Each team has members that can manufacture
different products. The actual teams now are
self-managing, so we don't even have team leaders.
You've got the teams, and then you've got two people,
only two people, who are what you think of as
management. This is generally called flat structure.
1-1、Hoogle Engineering was set up in ________.
A、the nineteenth century
B、the twentieth century
C、the twenty first century

答案：B
1-2、There are many different ________ of
management in a tall structure.
A、kinds
B、levels
C、functions

答案：B
1-3、People in a flat structure usually work in ________.
A、departments
B、families
C、teams

答案：C
1-4、Which of the following statements is NOT true
according to the passage？
A、communication in the company is becoming more
and more important
B、the author thinks the two structures have the same
functions
C、there are more individual responsibilities in the flat
structure

答案：B
1-5、Which is the best title for the passage？
A、Organization Structure in Hoogle Engineering
B、History of Hoogle Engineering
C、Success in Hoogle engineering

答案：A
第四大题 阅读理解（判断题）

1、English is spoken as a native language by around
377 million people, and as a second language by
around 375 million speakers in the world. Speakers of
English as a second language will soon outnumber
those who speak it as a first language. Around 750
million people are believed to speak English as a
foreign language. English has an official or a special
status in 75 countries with a total population of over 2

billion. The domination of the English language globally
is a sure thing. English is the language of international
communications, business, tourism, education, science,
computer technology, media and the Internet.
Surprisingly, 70% of all information stored on the
Internet is in English. British colonialism in the 19th
century and American capitalism and technological
progress in the 20th century were undoubtedly the main
causes for the spread of English throughout the world.
From the fifteenth century, the British began to sail all
over the world and became explorers, colonists and
imperialists. They took the English language to many
places. For the last hundred years, the U.S.A. has
played a leading role in most parts of the world. The
Hollywood film industry also attracted many foreign
artists in quest of fame and fortune and the number of
American films produced every year soon flooded the
market. However, the future of English as a global
language will depend very largely on the political,
economic, demographic and cultural trends in the world.
1-1、The first paragraph shows that English has the
largest population of native speakers in the world.
A、T
B、F
答案：B

1-2、English is the most widely used language in the
world according to the second paragraph.
A、T
B、F
答案：A

1-3、American explorers sailed all over the world and
took English to many places.
A、T
B、F
答案：B

1-4、The Hollywood films flooded the market because
people in the world love English films.
A、T
B、F
答案：B

1-5、English will maintain its dominance because of its
language advantage.
A、T
B、F
答案：B

第五大题 写作（问答题）（20分）本大题共计 20分。根

据要求，完成一篇作文。

1、请根据以下信息对投诉信进行回复（90-100词）。 投

诉者：Peter Smith 回复者：Xiao Feng, Manager 投诉

原因： 2022年 2月 10日在线上商城（online shop）购

买的无线耳机（Bluetooth headset）连续出现了故障，一

直无法解决。 调查结果：确有质量问题，新供应商

（supplier）提供的产品不合标准 解决方案：更换或全额

退款（full refund），并提供一张打折卡

Dear Peter Smith,

I am XiaoFeng,the Manager of online shop.I

just finished checking all detail on this case, sorry

for the late reply.

The reason for your complaint is that on

February 10, 2022, the wireless earphones purchased

in the online mall had continuous failures, which

could not be resolved. After careful investigation,



we determined that there was a quality problem with

this wireless headset, and the products provided by

the new supplier were substandard. The existing

solution is to replace it for free, or refund it in

full, and provide a discount card.

We really learn a lot from this experience,

will be more careful in the future orders.

Thanks and best regards.

XiaoFeng,Manager

管理英语 3-06
试卷号：11378

第一大题 交际用语（单选题）

1、-Nice weather, isn't it?
-_______________________________________
A、Yes, it is,
B、I'm not sure,
C、You know it well,

答案：A
2、-Let me introduce myself. I'm
Steward． -___________________________________
____
A、Pleased to meet you.
B、What a pleasure.
C、Thanks a lot.

答案：A
3、-I've started my own software company.
-________________
A、Could you tell me who is the owner?
B、No kidding! Congratulations!
C、If I had the money, I'd start one.

答案：B
4、-What's wrong with you,dear?
-_________________________
A、I didn't go to school.
B、I have a terrible headache.
C、It is a beautiful dress.

答案：B
5、-Have you been to Paris? -_____________________
A、No, I didn't go there last year.
B、No, but I hope to go there next year.
C、No, it was a long time ago.

答案：C
第二大题 词汇与结构（单选题）

1、Mike is ______ an honest worker ______ we all
believe him.
A、so…that
B、such…that
C、as……as

答案：B
2、Mary works harder than her sister _____.
A、do
B、does
C、did

答案：B
3、What she does is a full-time job, not an ______.
A、innovation
B、internship
C、improvement

答案：B
4、Prices change according to ______ and demand.
A、supply
B、requirements
C、supervision
答案：A

5、There are _____ flowers in the garden.
A、little two yellow
B、yellow two little
C、two little yellow
答案：C

6、______ in the late 1970s ______ American
manufacturing factories realized the importance of
quality control.
A、It was…when
B、It is…when
C、It was…that
答案：C

7、An application form will be sent to you _______ .
A、on request
B、on a request
C、in request
答案：A

8、We should discourage people _____ using their cars
in the city centers.
A、from
B、with
C、by
答案：A

9、The book _____ Mike's. It has his name on it.
A、have be
B、must be
C、have to be
答案：B

10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students
答案：B

11、I was trying to get into the ____ bus when I heard a
voice from behind.
A、crowd
B、crowding
C、crowded
答案：C

12、He used to ______ very hard when he was young.
A、working
B、work
C、to work
答案：B

13、I took it for _______ that you wouldn't come here
again.
A、grand
B、grant
C、granted
答案：C

14、I bought a new car last month, but I ______ my old
car yet.
A、did not sell
B、have not sold



C、had not sold
答案：B

15、The news _____ we are having a holiday tomorrow
is not true.
A、that
B、/
C、which

答案：A
第三大题 阅读理解（单选题）

1、I'm Michael Bush, Managing Director of Hoogle
Engineering. I am pleased to welcome you here to our
website and I'd like to tell you a little about the company
and its organization. Hoogle Engineering was set up in
1960. It was divided into several departments at that
time, such as the sales department, marketing
department, and production department. Lots of
managers were employed to manage it all. Fortunately
things are different now. Sixty people are employed by
Hoogle and communication between departments is
considered to be one of the most important aspects of
the business. The market is global so we need to make
contact with customers worldwide, not just locally. But in
the old days we were all in different departments and
never spoke to each other. We had a tall structure.
Traditionally we had people at the first level on the shop
floor, manufacturing products according to the
instructions which they were given. Then you had a
supervisory level of people who supervised them every
day. Then you moved up to the middle management,
who were doing the tasks of getting new business, and
then you had the senior management team, and then
you had the board, who decided the business strategy.
So there were a lot of levels in the company in the old
days actually. The structure today is that we form teams
within teams to place people who can manufacture a
product. Each team has members that can manufacture
different products. The actual teams now are
self-managing, so we don't even have team leaders.
You've got the teams, and then you've got two people,
only two people, who are what you think of as
management. This is generally called flat structure.
1-1、Hoogle Engineering was set up in ________.
A、the nineteenth century
B、the twentieth century
C、the twenty first century

答案：B
1-2、There are many different ________ of
management in a tall structure.
A、kinds
B、levels
C、functions

答案：B
1-3、People in a flat structure usually work in ________.
A、departments
B、families
C、teams

答案：C
1-4、Which of the following statements is NOT true
according to the passage？
A、communication in the company is becoming more
and more important
B、the author thinks the two structures have the same
functions

C、there are more individual responsibilities in the flat
structure
答案：B

1-5、Which is the best title for the passage？
A、Organization Structure in Hoogle Engineering
B、History of Hoogle Engineering
C、Success in Hoogle engineering
答案：A

第四大题 阅读理解（判断题）

1、Reading for pleasure is the easiest way to become a
better reader in English. It is also the most important
way. Some students say they don't want to read for
pleasure. They say they want to use their time to learn
the rules of the language and new words. They say that
pleasure reading is too easy. Many experts say
pleasure reading is very important for learning English.
Dr. Stephen Krashen, a famous expert on learning
languages, says that pleasure reading helps you learn
many important things about English. Students learn
more grammar and more words when they read for
pleasure. They also learn more about good writing. Dr.
Krashen tells us that pleasure reading helps each
student in a different way. Each student needs to learn
something different. Pleasure reading makes it possible
for each student to learn what he or she needs. Reading
for pleasure is not the same as studying. When you
read for pleasure, you choose your own books, and you
don't have to remember everything. There are no tests
on your pleasure reading books. Pleasure reading will
help you: learn how English speakers use English; read
faster in English; find examples of good writing in
English; learn new words; learn about the cultures of
English speakers.
1-1、Pleasure reading is important for learning English.
A、T
B、F
答案：A

1-2、Studying is the easier way to become a better
reader.
A、T
B、F
答案：B

1-3、Some students think of pleasure reading not easy.
A、T
B、F
答案：B

1-4、Do pleasure reading can not help us become better
readers.
A、T
B、F
答案：B

1-5、We can learn what we need is the greatest
advantage of pleasure reading?
A、T
B、F
答案：A

第五大题 写作（问答题）（20分）本大题共计 20分。根

据要求，完成一篇作文。

1、请以马冬的身份，用英文介绍下自己一天的工作日程

安排（80-100词）。

MaDong’s Timetable from Monday to Friday



This is MaDong's timetable.MaDong work at ABC
Company from Monday to Friday.he get up at 6:30 a. m.
have breakfast at 7:00 and then he take Subway line2 to
company.he don’t like to be late.he check the production line
at 9:00 to 12:00 a. m. he often have lunch at 12:00.

In the afternoon, he repair and maintenance machine at
14:00 to 17:30 and get home at 18:00. But sometimes he
don't leave company so early because he have to work
overtime.Then he have supper at about 19:30. After supper
he often watch TV . but sometimes I like to do some reading
and the Slory books are verv interesting.and he usually go to
hed at aboui 10: 00 p. m.

管理英语 3-09
试卷号：11378

第一大题 交际用语（单选题）

1、-Sam, this is my friend, Jane. -_________________
A、I'm Jack.
B、Glad to meet you, Sam.
C、Glad to meet you, Jane.

答案：C
2、-How are you this morning? -_________________
A、It's still good.
B、It's too early.
C、Very well, thank you.

答案：C
3、-I've started my own software company.
-________________
A、Could you tell me who is the owner?
B、No kidding! Congratulations!
C、If I had the money, I'd start one.

答案：B
4、-What's wrong with you,dear?
-_________________________
A、I didn't go to school.
B、I have a terrible headache.
C、It is a beautiful dress.

答案：B
5、-Would you like some tea? -_________________
A、Yes, please.
B、I like green tea.
C、Yes, I prefer coffee.

答案：A

第二大题 词汇与结构（单选题）

1、Your friend is forgetful and often forgets to ________
assignments.
A、slide
B、subtitle
C、submit
答案：C

2、Community workers come to _______ rice,
vegetables, and other food.
A、distribute
B、analyse
C、adjust
答案：A

3、This is very important. You __________ remember to
shut down your computer every evening.
A、ought
B、must
C、can
答案：B

4、Even in small companies, computers are an ______
tool.
A、essential
B、financial
C、individual
答案：A

5、The box was _______ heavy for me to lift.
A、too
B、such
C、so
答案：A

6、It is _________ rather than Tom that are to blame.
A、his
B、I
C、you
答案：C

7、People can ______ money ______ banks to go
shopping, even buy cars or houses.
A、lend…to
B、lend…from
C、borrow…from
答案：C

8、Such events _______ only when the external
conditions are favourable.
A、commit
B、cause
C、occur
答案：C

9、The government _____ do something about these
companies especially when food safety is concerned.
A、may
B、can
C、should
答案：C

10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students
答案：B

11、We are all looking forward to ______ your country.
A、visiting



B、visit
C、being visited

答案：A
12、I was trying to get into the ____ bus when I heard a
voice from behind.
A、crowd
B、crowding
C、crowded

答案：C
13、I took it for _______ that you wouldn't come here
again.
A、grand
B、grant
C、granted

答案：C
14、Mr. Grant _____ in Hangzhou since 2006. He loves
this city.
A、has been living
B、lived
C、will be living

答案：A
15、The news _____ we are having a holiday tomorrow
is not true.
A、that
B、/
C、which

答案：A
第三大题 阅读理解（单选题）

1、Most of us know about the Nobel Prize, especially the
Nobel Peace Prize, but few of us know anything about
the man who set them up. His name was Alfred Nobel.
He was a great scientist and inventor himself. Besides,
he had a big business. His business may surprise you.
He made and sold explosives. His companies even
made and sold weapons. Isn't this something that
surprises you? The man who made money from
weapons should set up the Peace Prize? Though Alfred
Nobel had a lot of money from weapons, he hated war.
He hoped that there would be no war in the world. He
was one of the richest in Europe. When he died in 1896,
he left behind him a lot of money and his famous will.
According to his will, most of his money was placed in a
fund. He wanted the interest from the fund to be used
as prizes every year. We know them as the Nobel
Prizes. The Nobel Prizes are international. Alfred Nobel
wanted the winners to be chosen for their work, not the
country they came from. Alfred Nobel had given his
whole life to his studies and work and to the benefits of
mankind. He made money all by his own efforts, but he
left the world share his wealth. His inventions and
wealth stay with the world for ever.
1-1、Alfred's business was _____..
A、making and selling explosives
B、making explosives and selling weapons
C、making weapons and selling explosives

答案：A
1-2、Nobel wanted to set up the Nobel Peace Prize
because _____.
A、he made enough money
B、he hated war
C、he wanted to get more interest from the fund

答案：B

1-3、Nobel Prizes come from _____.
A、all Nobel's money in the fund
B、all Nobel's money in his company
C、all the interest from the fund
答案：C

1-4、Nobel was a (an) _____ person in the world.
A、unselfish
B、kind-hearted
C、interesting
答案：A

1-5、Which statement of the following is Right according
to the passage?
A、Nobel Prizes are only for some people from some
special countries.
B、Most of Nobel's money was used for the world Wars.
C、Nobel worked hard in his life and saved lots of money
for the world to share.
答案：C

第四大题 阅读理解（判断题）

1、To save money, you simply need to spend less than
you earn. It is easy to say, but why is it so difficult to do?
To answer this question, you need to study the factors
that keep you spending all the time. Easy access to
credit For most people, this is the biggest reason for
overspending. People can easily get a credit card,
simply by filling out a short form in a bank or jumping on
their website. They can borrow money from banks to go
shopping, even buy cars or houses. When you aren't
physically handing someone money or a check for a
purchase, you will feel you are spending free money or
you aren't spending money at all. Try using cash to get
your spending under control. Misusing credit cards A
credit card is an interest free short-term loan. When
used as planned, this can be a powerful financial tool.
The problem is when you begin to let the balance
continue from month to month. If you make a $200
purchase on your credit card and find out that at the end
of the month you can't afford to repay the full amount,
this is when the high interest rates on the cards really
begin to hurt you. That is no way of saving money.
Giving in to temptation We all need to enjoy life, but
don't waste your financial future for a few guilty
pleasures today if they aren't in your budget. When you
know that you can't afford an activity, don't give in.
Instead, invite your friends over for a home dinner party,
game night, or some other activities where you can still
enjoy time together, but without breaking your budget.
1-1、For most people, easy access to credit is the
biggest reason for overspending.
A、T
B、F
答案：A

1-2、Using credit card is an effective way to get your
spending under control.
A、T
B、F
答案：B

1-3、You have to pay for the credit card loans by the end
of each month.
A、T
B、F
答案：A

1-4、Using a credit card to pay is spending free money.



A、T
B、F

答案：B
1-5、Always pay attention to your budget while
spending.
A、T
B、F

答案：A
第五大题 写作（问答题）（20分）本大题共计 20分。根

据要求，完成一篇作文。

1、请根据以下内容写一篇建议信（80-100词）。 请你

依据以下提纲向社区服务中心（Community Service
Center）写一封关于建设新公园为主题的建议信： （1）
本区域人口众多，有改善居住环境的需求； （2）建设新

公园既有利于孩子的成长，又有利于老年人进行活动；（3）
本地有企业愿意提供资金支持（financial support），同

时你也希望得到政府的支持。

答案：
Dear Community Service Center
How do you do!
As a member of the operation community, in order to build a
community environment dominated by new parks, I have the
following suggestions:
(1) The region has a large population and needs to improve
the living environment;
(2) The construction of new parks is not only conducive to
the growth of children, but also conducive to the activities of
the elderly;
(3) Local enterprises are willing to provide financial support,
and you also hope to get government support.
This is my personal idea. Thank you for your reference.
Your

管理英语 3-11
试卷号：11378

第一大题 交际用语（单选题）

1、-What's the weather like in that area?
-________________
A、Very well.
B、It's rainy.
C、Yes, it's fine.

答案：B
2、-Sam, this is my friend, Jane. -_________________
A、I'm Jack.
B、Glad to meet you, Sam.
C、Glad to meet you, Jane.

答案：C
3、-Lily complains that she has never got any mail.
-______________. I will write her right away.
A、That's impossible
B、She is to blame
C、That's too bad

答案：C
4、- How did you miss your train?
-_______________________
A、Never mind.
B、What's your proposal?
C、Well, I was caught in the traffic jam.

答案：C
5、-Have you ever been to Tokyo?
-_________________
A、No, I didn't go there last year.

B、No, but I hope to go there next year.
C、Tokyo is a busy city.
答案：B

第二大题 词汇与结构（单选题）

1、Even in small companies, computers are an ______
tool.
A、essential
B、financial
C、individual
答案：A

2、Mary works harder than her sister _____.
A、do
B、does
C、did
答案：B

3、Community workers come to _______ rice,
vegetables, and other food.
A、distribute
B、analyse
C、adjust
答案：A

4、The aim of Open University is to help
students_______ their dreams.
A、assess
B、arrive
C、achieve
答案：C

5、Beijing is one of _____ in the world.
A、the oldest cities
B、the oldest city
C、oldest cities
答案：A

6、It is _________ rather than Tom that are to blame.
A、his
B、I
C、you
答案：C

7、I cannot _______ when to meet her again.
A、promote
B、predict
C、reject
答案：B

8、The project required a considerable ________ of time
and effort.
A、installment
B、investment
C、investigation
答案：B

9、The government _____ do something about these
companies especially when food safety is concerned.
A、may
B、can
C、should
答案：C

10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students
答案：B

11、We are all looking forward to ______ your country.



A、visiting
B、visit
C、being visited

答案：A
12、I took it for _______ that you wouldn't come here
again.
A、grand
B、grant
C、granted

答案：C
13、_____, some quality management system failures
do make headlines.
A、Unluckily
B、Luckily
C、Unlucky

答案：A
14、We haven't seen such a beautiful film ______.
A、since four years
B、for the past four years
C、four years ago

答案：B
15、The news _____ we are having a holiday tomorrow
is not true.
A、that
B、/
C、which

答案：A
第三大题 阅读理解（单选题）

1、One day, President Lincoln went to a party, At the
gathering, a man called Douglas was repeatedly talking
about Lincoln's low position in life and saying that he
first met Lincoln when he was a shop assistant at a
village shop. Finally he said, “And Mr. Lincoln was a
very good waiter too.” People burst into laughter, but
they quieted down when Mr. Lincoln said quietly.
“Gentlemen, what Mr. Douglas has said is true. I did
keep a grocery, and I did sell cotton, candles and cigars,
and sometimes whisky. But I remember that in those
days Mr. Douglas was one of my best customers. I often
stood on one side of the counter and sold whisky to Mr.
Douglas on the other side, but the difference between
us now is：I have left my side of the counter, but Mr.
Douglas still sticks to his as firmly as ever.”
1-1、Where was Douglas talking about Lincoln's low
position in life?
A、At a meeting,
B、In a restaurant,
C、At home,

答案：A
1-2、Why was Douglas repeatedly talking about
Lincoln's low position in life?
A、Because he was friendly to Lincoln.
B、Because he wanted others to look down upon
Lincoln.
C、Because he wanted to tell other people about
Lincoln's honesty as a shop assistant.

答案：B
1-3、How did Lincoln win the oral competition?
A、He won it by telling of his low position in life in his
early days.
B、He won it by saying Douglas was telling lies.

C、He won it by comparing his present position with
Douglas.
答案：C

1-4、What do you suppose the sentence “Mr. Douglas
still sticks to his as firmly as ever means?”
A、Douglas was still standing on the other side of the
counter.
B、Douglas remained a drunkard (酒鬼)and had not
changed a bit.
C、Douglas was still talking about Lincoln's low position
in life.
答案：B

1-5、The story implies that .
A、Don't look down upon other's past experience.
B、It is not good to argue with others.
C、Every one should do his work well.
答案：A

第四大题 阅读理解（判断题）

1、The road system in Beijing's central business district
(CBD) is being re-designed to make public
transportation easy and improve efficiency. Plans for 45
roads within the CBD have been approved, measuring
41.5 kilometers in total. In addition to public buses, free
or low price shuttle buses from residence areas to
subway stations will also be provided for commuters.
This is just over four times the number of roads opened
in 2007, and will add another 15.5 km to the existing
road network. Besides roads, an underground traffic
system has also been operating, which includes four
new subway lines beneath the CBD. The underground
connection system is made up of two levels. The first
underground floor is set aside mainly for pedestrians
and commercial facilities, while the second
underground floor is planned for parking. The city has
also invested 140 million yuan to set up a traffic inquiry
system, through which the public can check traffic
conditions online and see the most convenient routes
on their GPS system. In the future, the CBD will be fully
covered by an intelligent traffic control system.
1-1、The road system in Beijing's central business
district (CBD) is being designed again.
A、T
B、F
答案：A

1-2、Commuters will only take public buses from
residence areas to subway stations.
A、T
B、F
答案：B

1-3、The re-designed road will be 15.5 kilometers long.
A、T
B、F
答案：B

1-4、The underground traffic system has four new
subway lines beneath the CBD.
A、T
B、F
答案：A

1-5、Both levels of the underground connection system
are planned for parking.
A、T
B、F
答案：B



第五大题 写作（问答题）（20分）本大题共计 20分。根

据要求，完成一篇作文。

1、根据以下提纲信息，用英语写作一篇关于私家车购买

的文章（80-100词）。 （1）一些人认为应该购买新能

源汽车（new energy vehicle）； （2）一些人认为应该

继续购买燃油汽车（oil-fueled vehicle）； （3）你的看

法。
Now our country attach great importance to environment
protection. And since automobile exhaust is one of the main
pollution in air, our country encourages people to buy
new-energy vehicles. I’m highly approve of theactivity. With
the wealth increasing in China, more and more families want
to buy cars, and many families have more than one car. Cars
and other vehicles increase rapidly on roads, and consume
lots of fuel, which not only make our petrol resource
exhausted but also give off harmful fumes topollute air.
Though it may be inconvenient to drive a
new-energy car now,such as few places to charge the
batteries, endurance mileage, and higherprices, our
government provides purchase subsidies and is arranging to
build enough charging stations in the future.

管理英语 3-16
试卷号：11378

第一大题 交际用语

1、-Nice weather, isn't it?
-_______________________________________
A、Yes, it is,
B、I'm not sure,
C、You know it well,

答案：A
2、-Hello, I'm Harry Potter. -Hello, my name is Charles
Green, but____________________
A、call my Charles
B、call me Charles
C、call me at Charles

答案：B
3、- How did you miss your train?
-_______________________
A、Never mind.
B、What's your proposal?
C、Well, I was caught in the traffic jam.

答案：C
4、-I've started my own software company.
-________________
A、Could you tell me who is the owner?
B、No kidding! Congratulations!
C、If I had the money, I'd start one.

答案：B
5、-Have you ever been to Tokyo? -_________________
A、No, I didn't go there last year.
B、No, but I hope to go there next year.
C、Tokyo is a busy city.

答案：B
第二大题 词汇与结构

1、He was _______ tired as to be unable to walk.
A、such
B、so
C、as

答案：B
2、They _____ leave next Friday.
A、decided

B、decided to
C、decide

答案：B
3、The child ______ fluent French.
A、says
B、speaks
C、talks

答案：B
4、The project required a considerable ________ of time and
effort.
A、installment
B、investment
C、investigation

答案：B
5、Are these shoes ____ for you?
A、enough large
B、large enough
C、largely enough

答案：B
6、______ in the late 1970s ______ American manufacturing
factories realized the importance of quality control.
A、It was…when
B、It is…when
C、It was…that

答案：C
7、Is the supermarket ______the right or left?
A、on
B、in
C、at

答案：A
8、I'm used ______ up early now.
A、get
B、to getting
C、to get

答案：B
9、The government _____ do something about these
companies especially when food safety is concerned.
A、may
B、can
C、should

答案：C
10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students

答案：B
11、_____, some quality management system failures do
make headlines.
A、Unluckily
B、Luckily
C、Unlucky

答案：A
12、He used to ______ very hard when he was young.
A、working
B、work
C、to work

答案：B
13、I took it for _______ that you wouldn't come here again.
A、grand
B、grant



C、granted
答案：C

14、I bought a new car last month, but I ______ my old car
yet.
A、did not sell
B、have not sold
C、had not sold

答案：B
15、The news _____ we are having a holiday tomorrow is not
true.
A、that
B、/
C、which

答案：A
第三大题 阅读理解

1、As you research music, you will find music that is familiar
to you. You will find music which tells of interesting places
and exciting things to do. You will find music which
expresses feelings that are often your own. Music is an
expression of the people. As you research, you will find
music of people at work and play. You will find music
expressing love of the country, love of nature, and love of
home. Music is also an expression of the composer. The
composer expresses his own musical ideas. He studies the
materials of music and discovers ways of using them. He
looks for new kinds of musical expression. Music can
suggest actions and feelings which we all share. We can
enjoy playing and singing music, dancing and listening to the
music of the people and the composers of different times and
places.
1-1、In the first paragraph, the author tells us to_______.
A、find entertainment(娱乐) in music
B、be friendly to music
C、express your feelings in music

答案：A
1-2、From the second paragraph, we know that ________.
A、you may listen to music at work or at play
B、music sings of the country, nature and home
C、music can express how people live, work and think

答案：B
1-3、By means of music, the composer wishes that ________.
A、you would study with them
B、you would express your own feelings
C、you would share his feelings and ideas

答案：C
1-4、The last paragraph shows that music makes it possible
________.
A、the music can express actions and feelings at the same
time
B、bring understanding between people of different times and
places
C、that people of different time and places can get together

答案：A
1-5、Which of the following statements is NOT true. Music
expresses ________.
A、people's love of the country
B、people's musical ideas
C、the composer's feelings

答案：B
第四大题 阅读理解

1、Community service is a service or activity which is
performed by someone or a group of people for the benefit of

the public or public organizations. While volunteers may
provide community service, not everyone taking part in a
community service program is a volunteer, because not
everyone is doing it through their own choice. Sometimes
people are asked to do it by: ● their government, as part of a
citizenship requirement instead of military service; ● the
courts and other criminal justice punishments; ● their school,
to meet the requirements of a class, or to meet the
requirements of graduation, or, in the case of parents,
required to provide a certain number of hours of service in
order for their child to be enrolled in a school or sports team.
There are also people providing community service, but they
receive some form of payment in return for their work.
Youth community service Community service performed
by young people, also known as youth service, is intended to
strengthen young people's senses of civic engagement and
community, and to help them achieve their educational,
developmental and social goals. High school graduation
Many educational institutions in the United States require
students to perform community service hours to graduate
from high school. In some high schools in Washington State,
for example, students must complete 60 hours of community
service to receive a diploma. Conditions of participation
Contribution of service is a condition of enrolment in some
programs. Most commonly, parents may be required to serve
for their child to be enrolled in a school or sports team.
Colleges Though technically not a requirement, many
colleges make community service an unofficial requirement
for acceptance. However, some colleges prefer work
experience over community service, and some require that
their students also participate in community service in order
to graduate.
1-1、The organizer is the beneficiary of community service.
A、T
B、F

答案：B
1-2、Some people who take part in community services are
not volunteers.
A、T
B、F

答案：A
1-3、Most of the youth who volunteer in community service
are motivated by personal purposes.
A、T
B、F

答案：B
1-4、In some high schools, students must complete certain
hours of community service to receive a diplomA.A、T
B、F

答案：A
1-5、Every university considers community service is the
most important experience for students among other
practices, like internship.
A、T
B、F

答案：B
第五大题 写作

1、请根据以下内容写一篇英语招聘广告（80-100词）。KM
公司因发展需要，欲招聘人事经理 1名。 公司介绍：在

线销售企业 职业描述：负责公司的员工招聘（recruitment）、
员工发展等工作 任职条件：（1）40岁以下，身体健康（2）
大学学历，英语口语好 （3）五年以上大型企业人力资源



工作经验 （4）注重团队合作 有意者，请于 3月 1日前

将个人简历（CV）发到邮箱 KM123456@gmail.com。
Advertisement
KM Company is an online sales enterprise.In order to

further develop our business, KM company is to recruit 1 HR
manager. Requirements:
1.Not more than 40 years old and in good health;
2.Bachelor's degree or above and excellence in oral

English;
3.More than five years of human resources experience in

large enterprise;
4.Focus on teamwork.
If you are interested in the position, please send your

resume to the email address KM123456@gmail.com before
March 1st.

管理英语 3-19
试卷号：11378

第一大题 交际用语（单选题）

1、-What's the weather like in that area?
-________________
A、Very well.
B、It's rainy.
C、Yes, it's fine.

答案：B
2、-Sam, this is my friend, Jane. -_________________
A、I'm Jack.
B、Glad to meet you, Sam.
C、Glad to meet you, Jane.

答案：C
3、-Any suggestions for the project? -_______________
A、I need your advice on it.
B、I advise you to put more hands in this project.
C、Thanks for your suggestions.

答案：B
4、-How are you feeling now? - _________________
A、Much better.
B、It's OK.
C、Thank you.

答案：A
5、-What would you like to have, meat or fish?
-__________________________
A、Either will do.
B、Yes, I like meat.
C、No, they are not my favorite.

答案：A
第二大题 词汇与结构（单选题）

1、_______ you practise your English, _______
progress you will make.
A、The more, the greater
B、The less, the greater
C、The much, the great

答案：A
2、They _____ leave next Friday.
A、decided
B、decided to
C、decide

答案：B
3、Normally, the price ____________ be marked on the
shelf.
A、is supposed to

B、is unlikely to
C、is similar to
答案：A

4、These _______ were designed to improve car safety.
A、employees
B、clients
C、measures
答案：C

5、The box was _______ heavy for me to lift.
A、too
B、such
C、so
答案：A

6、______ in the late 1970s ______ American
manufacturing factories realized the importance of
quality control.
A、It was…when
B、It is…when
C、It was…that
答案：C

7、You can remember what you do if you _______ .
A、take a diary
B、keep a diary
C、make a diary
答案：B

8、This was the first time she saw him ____________.
A、in place
B、in person
C、in case
答案：B

9、The government _____ do something about these
companies especially when food safety is concerned.
A、may
B、can
C、should
答案：C

10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students
答案：B

11、Customers are offered a 10% _________ if they pay
cash.
A、discount
B、revenue
C、depression
答案：A

12、Community workers come to _______ rice,
vegetables, and other food.
A、distribute
B、analyse
C、adjust
答案：A

13、_____, some quality management system failures
do make headlines.
A、Unluckily
B、Luckily
C、Unlucky
答案：A

14、My mother _____ English for twenty years.



A、has taught
B、has been teaching
C、teaches

答案：B
15、Mike is ______ an honest worker ______ we all
believe him.
A、so…that
B、such…that
C、as……as

答案：B
第三大题 阅读理解（单选题）

1、One day, President Lincoln went to a party, At the
gathering, a man called Douglas was repeatedly talking
about Lincoln's low position in life and saying that he
first met Lincoln when he was a shop assistant at a
village shop. Finally he said, “And Mr. Lincoln was a
very good waiter too.” People burst into laughter, but
they quieted down when Mr. Lincoln said quietly.
“Gentlemen, what Mr. Douglas has said is true. I did
keep a grocery, and I did sell cotton, candles and cigars,
and sometimes whisky. But I remember that in those
days Mr. Douglas was one of my best customers. I often
stood on one side of the counter and sold whisky to Mr.
Douglas on the other side, but the difference between
us now is：I have left my side of the counter, but Mr.
Douglas still sticks to his as firmly as ever.”
1-1、Where was Douglas talking about Lincoln's low
position in life?
A、At a meeting,
B、In a restaurant,
C、At home,

答案：A
1-2、Why was Douglas repeatedly talking about
Lincoln's low position in life?
A、Because he was friendly to Lincoln.
B、Because he wanted others to look down upon
Lincoln.
C、Because he wanted to tell other people about
Lincoln's honesty as a shop assistant.

答案：B
1-3、How did Lincoln win the oral competition?
A、He won it by telling of his low position in life in his
early days.
B、He won it by saying Douglas was telling lies.
C、He won it by comparing his present position with
Douglas.

答案：C
1-4、What do you suppose the sentence “Mr. Douglas
still sticks to his as firmly as ever means?”
A、Douglas was still standing on the other side of the
counter.
B、Douglas remained a drunkard (酒鬼)and had not
changed a bit.
C、Douglas was still talking about Lincoln's low position
in life.

答案：B
1-5、The story implies that .
A、Don't look down upon other's past experience.
B、It is not good to argue with others.
C、Every one should do his work well.

答案：A
第四大题 阅读理解（判断题）

1、The road system in Beijing's central business district
(CBD) is being re-designed to make public
transportation easy and improve efficiency. Plans for 45
roads within the CBD have been approved, measuring
41.5 kilometers in total. In addition to public buses, free
or low price shuttle buses from residence areas to
subway stations will also be provided for commuters.
This is just over four times the number of roads opened
in 2007, and will add another 15.5 km to the existing
road network. Besides roads, an underground traffic
system has also been operating, which includes four
new subway lines beneath the CBD. The underground
connection system is made up of two levels. The first
underground floor is set aside mainly for pedestrians
and commercial facilities, while the second
underground floor is planned for parking. The city has
also invested 140 million yuan to set up a traffic inquiry
system, through which the public can check traffic
conditions online and see the most convenient routes
on their GPS system. In the future, the CBD will be fully
covered by an intelligent traffic control system.
1-1、The road system in Beijing's central business
district (CBD) is being designed again.
A、T
B、F
答案：A

1-2、Commuters will only take public buses from
residence areas to subway stations.
A、T
B、F
答案：B

1-3、The re-designed road will be 15.5 kilometers long.
A、T
B、F
答案：B

1-4、The underground traffic system has four new
subway lines beneath the CBD.
A、T
B、F
答案：A

1-5、Both levels of the underground connection system
are planned for parking.
A、T
B、F
答案：B

第五大题 写作（问答题）（20分）本大题共计 20分。根

据要求，完成一篇作文。

1、请根据以下内容写一篇英语招聘广告（80-100词）。

KM公司因发展需要，欲招聘人事经理 1名。

公司介绍：在线销售企业

职业描述：负责公司的员工招聘（recruitment）、员工发

展等工作

任职条件：（1）40岁以下，身体健康 （2）大学学历，

英语口语好（3）五年以上大型企业人力资源工作经验（4）
注重团队合作 有意者，请于 3月 1日前将个人简历（CV）
发到邮箱 KM123456@gmail.com。

答案：
Advertisement
KM Company is an online sales enterprise.In order to

further develop our business, KM company is to recruit 1 HR
manager. Requirements:
1.Not more than 40 years old and in good health;



2.Bachelor's degree or above and excellence in oral
English;
3.More than five years of human resources experience in

large enterprise;
4.Focus on teamwork.
If you are interested in the position, please send your

resume to the email address KM123456@gmail.com before
March 1st.

管理英语 3-32
试卷号：11378

第一大题 交际用语

1、-Nice weather, isn't it?
-_______________________________________
A、Yes, it is,
B、I'm not sure,
C、You know it well,

答案：A
2、-Hello, I'm Harry Potter. -Hello, my name is Charles
Green, but____________________
A、call my Charles
B、call me Charles
C、call me at Charles

答案：B
3、-Let's go to the library this afternoon.
-_______________________________________
A、That's a good ideA.B、Yes, that's right.
C、No. I can't.

答案：A
4、-What's wrong with you,dear?
-_________________________
A、I didn't go to school.
B、I have a terrible headache.
C、It is a beautiful dress.

答案：B
5、-Have you been to Paris? -_____________________
A、No, I didn't go there last year.
B、No, but I hope to go there next year.
C、No, it was a long time ago.

答案：C
第二大题 词汇与结构

1、Mike is ______ an honest worker ______ we all believe
him.
A、so…that
B、such…that
C、as……as

答案：B
2、They _____ leave next Friday.
A、decided
B、decided to
C、decide

答案：B
3、The company made a _______ of $309,000 last year.
A、process
B、profit
C、property

答案：B
4、A recent _______ showed 68% of citizens were in favour
of the plan.
A、volume

B、survey
C、foundation

答案：B
5、The box was _______ heavy for me to lift.
A、too
B、such
C、so

答案：A
6、It was in Johnson's hotel _____ the business meeting was
held last year.
A、which
B、that
C、what

答案：B
7、A car hit her when she was walking ______ the road.
A、through
B、across
C、on

答案：B
8、You can of course help the local school by giving them a
________ directly.
A、allowance
B、compensation
C、donation

答案：C
9、The government _____ do something about these
companies especially when food safety is concerned.
A、may
B、can
C、should

答案：C
10、_____ of Professor Smith's have arrived here.
A、Two student
B、Two students
C、Two-students

答案：B
11、_____, some quality management system failures do
make headlines.
A、Unluckily
B、Luckily
C、Unlucky

答案：A
12、I was trying to get into the ____ bus when I heard a voice
from behind.
A、crowd
B、crowding
C、crowded

答案：C
13、While I was skiing, I _______ and broke my wrist.
A、fell
B、felt
C、fall

答案：A
14、On Saturday afternoon, Mrs. Green went to the market,
_______ some bananas and visited her friend.
A、bought
B、buying
C、to buy

答案：A



15、The news _____ we are having a holiday tomorrow is not
true.
A、that
B、/
C、which

答案：A
第三大题 阅读理解

1、Human Resource Management (HRM) is the process of
managing people and their relationships in an organization.
These two processes are important in the success and growth
of a business. In managing people, staffing is the most
important component of HRM. It needs to make guidelines
and procedures for hiring and placement. Staffing also
involves the management of employees on matters like
monitoring of holidays, absences, health and safety,
disciplinary action, and dismissal. Another important
element for HRM in managing people is keeping the
employees in the company. The training of employees to
enable them to improve their career development is very
important. Good HRM policies ensure that there are clear
regulations which show the pay levels for the different
positions in an organization. It is important for the staff to
know the career path, pay, training and other opportunities
that are available to them. Performance management is
another important component of HRM. The reason for this is
that many employers use it to evaluate career improvement
and to determine pay increases. The secondary role of HRM
is the management of the relationships among people in an
organization. This includes staff within departments as well
as across the whole organization. The relationship between
staff and management is an important factor in the success of
an organization. It decides how fast an organization will
realize their goals. The focus of HRM is the people within an
organization. Regular planning, monitoring and evaluation
are important for the success of HRM. Successful
management ensures that all employees know their role,
career development and feel themselves part of an
organization.
1-1、____________is / are important in the success of a
business.
A、Teamwork spirit and high salary
B、The process of managing people and their relationships
C、Talents and their goals

答案：B
1-2、The most important component of HRM is_________.
A、staffing
B、planning
C、monitoring

答案：A
1-3、According to the passage, it is important for the
employees to know the career path, pay, training and other
opportunities through _________.
A、notices
B、policies
C、advertisements

答案：B
1-4、We can use _________ to evaluate career improvement
and to determine pay increases.
A、staffing
B、HRM policies
C、performance management

答案：C

1-5、____________ is NOT mentioned in the text about the
success of HRM.
A、Regular planning and monitoring
B、Evaluation
C、Training

答案：C
第四大题 阅读理解

1、English is spoken as a native language by around 377
million people, and as a second language by around 375
million speakers in the world. Speakers of English as a
second language will soon outnumber those who speak it as a
first language. Around 750 million people are believed to
speak English as a foreign language. English has an official
or a special status in 75 countries with a total population of
over 2 billion. The domination of the English language
globally is a sure thing. English is the language of
international communications, business, tourism, education,
science, computer technology, media and the Internet.
Surprisingly, 70% of all information stored on the Internet is
in English. British colonialism in the 19th century and
American capitalism and technological progress in the 20th
century were undoubtedly the main causes for the spread of
English throughout the world. From the fifteenth century, the
British began to sail all over the world and became explorers,
colonists and imperialists. They took the English language to
many places. For the last hundred years, the U.S.A. has
played a leading role in most parts of the world. The
Hollywood film industry also attracted many foreign artists
in quest of fame and fortune and the number of American
films produced every year soon flooded the market. However,
the future of English as a global language will depend very
largely on the political, economic, demographic and cultural
trends in the world.
1-1、The first paragraph shows that English has the largest
population of native speakers in the world.
A、T
B、F

答案：B
1-2、English is the most widely used language in the world
according to the second paragraph.
A、T
B、F

答案：A
1-3、American explorers sailed all over the world and took
English to many places.
A、T
B、F

答案：B
1-4、The Hollywood films flooded the market because people
in the world love English films.
A、T
B、F

答案：B
1-5、English will maintain its dominance because of its
language advantage.
A、T
B、F

答案：B
第五大题 写作

1.以秘书王丽的名义，给 George Williams写一份电话留言

（80-100词）。

来电时间：7月 5日上午 10:00
出访时间：7月 10日，星期一



航班号：CZ1732
起飞/到达时间：10:40/11:50
主要内容：Mr. Johnson将于下周到 George Williams的办

公室洽谈新产品的开发项目，请询问对方时间是否合适，

如果时间不合适，请 George Williams回电话。
TELEPHONE MESSAGE FROM: TO: DATE: TIME:
MESSAGE:
A Telephone Message

To：George Williams

From: Wangli

Time：10：00 a.m.,July 5

Message：Mr. Johnson will go to George Williams'

office next week to discuss the development project

of new products. Please ask if the time is

appropriate. If not, please call George Williams

back.

交际用语（单选题）

1、-Don't take too long at the coffee shop. It's

14:15.

-_______________________________________

正确选项 1.I see. We have 30 minutes left.(V)

2、-Have you been to Paris?

-_____________________

正确选项 1.No, it was a long time ago.(V)

3、-Have you ever been to Tokyo?

-_________________

正确选项 1.No, but I hope to go there next year.(V)

4、-Hello, I'm Harry Potter.

-Hello, my name is Charles Green, but____________________

正确选项 1.call me Charles(V)

5、-How are you feeling now?

- _________________

正确选项 1.Much better.(V)

6、-I'm terribly sorry that I've spilled some coffee on the

table.

-_________________

正确选项 1.It doesn't matter.(V)

7、-I've started my own software company.

-________________

正确选项 1.No kidding! Congratulations!(V)

8、-It's getting dark. I'm afraid I must be off

now.

-OK. _________________

正确选项 1.See you.(V)

9、-Let me introduce myself. I'm Steward．

-_______________________________________

正确选项 1.Pleased to meet you.(V)

10、-Let's go to the library this afternoon.

-_______________________________________

正确选项 1.That's a good idea.(V)

11、-Lily complains that she has never got any

mail.

-______________. I will write her right away.

正确选项 1.That's too bad(V)

12、-Nice weather, isn't it?

-_______________________________________

正确选项 1.Yes, it is,(V)

13、-So sorry to trouble you.

-_________________

正确选项 1.It's a pleasure.(V)

14、-What's the weather like in that area?

-________________

正确选项 1.It's rainy.(V)

15、-What's wrong with you,dear?

-_________________________

正确选项 1.I have a terrible headache.(V)

词汇与结构（单选题）

1、_____ of Professor Smith's have arrived here.

正确选项 1.Two students(V)

2、_____, some quality management system failures do make

headlines.

正确选项 1.Unluckily(V)

3、_________ you change your mind, I won't be able to help

you.

正确选项 1.Unless(V)

4、A car hit her when she was walking ______ the road.

正确选项 1.across(V)

5、A recent _______ showed 68% of citizens were in favour of

the plan.

正确选项 1.survey(V)

6、Are these shoes ____ for you?

正确选项 1.large enough(V)

7、Community workers come to _______ rice, vegetables, and

other food.

正确选项 1.distribute(V)

8、Even in small companies, computers are an ______ tool.

正确选项 1.essential(V)

9、He used to ______ very hard when he was young.

正确选项 1.work(V)

10、He was the first person to _______ the construction of

the bridge.

正确选项 1.propose(V)

11、I bought a new car last month, but I ______ my old car

yet.

正确选项 1.have not sold(V)

12、I took it for _______ that you wouldn't come here again.

正确选项 1.granted(V)

13、I was trying to get into the ____ bus when I heard a voice

from behind.

正确选项 1.crowded(V)

14、I've read _____ today.

正确选项 1.something special(V)

15、It is one of the best concerts I ____________.

正确选项 1.have ever been to(V)

16、It was in Johnson's hotel _____ the business meeting was

held last year.

正确选项 1.that(V)

17、Mary's father is very pleased ____ her.

正确选项 1.with(V)

18、Mike is ______ an honest worker ______ we all believe him.

正确选项 1.such…that(V)

19、Normally, the price ____________ be marked on the shelf.

正确选项 1.is supposed to(V)

20、On Saturday afternoon, Mrs. Green went to the market,

_______ some bananas and visited her friend.

正确选项 1.bought(V)

21、Such events _______ only when the external conditions are

favourable.

正确选项 1.occur(V)



22、That dinner was the most expensive meal we __________.

正确选项 1.had ever had(V)

23、The _______ store has recently installed a new booking

system.

正确选项 1.chain(V)

24、The book _____ Mike's. It has his name on it.

正确选项 1.must be(V)

25、The box was _______ heavy for me to lift.

正确选项 1.too(V)

26、The child ______ fluent French.

正确选项 1.speaks(V)

27、The company made a _______ of $309,000 last year.

正确选项 1.profit(V)

28、The government _____ do something about these companies

especially when food safety is concerned.

正确选项 1.should(V)

29、The machine _____this morning for no reason.

正确选项 1.broke down(V)

30、The news _____ we are having a holiday tomorrow is not

true.

正确选项 1.that(V)

31、The underground connection system is _______ two levels.

正确选项 1.made up of(V)

32、There are _____ flowers in the garden.

正确选项 1.two little yellow(V)

33、They _____ leave next Friday.

正确选项 1.decided to(V)

34、They set up a branch in Chongqing to _________ air

conditioners.

正确选项 1.manufacture(V)

35、This was the first time she saw him ____________.

正确选项 1.in person(V)

36、Ultimately, marketing is designed to _____ extra revenue.

正确选项 1.bring in(V)

37、While I was skiing, I _______ and broke my wrist.

正确选项 1.fell(V)

38、You can of course help the local school by giving them

a ________ directly.

正确选项 1.donation(V)

阅读理解（单选题）

Human Resource Management (HRM) is the process of managing

people and their relationships in an organization. These two

processes are important in the success and growth of a

business. In manag 省略...

1、____________ is NOT mentioned in the text about the success

of HRM.

正确选项 1.Training(V)

2、____________is / are important in the success of a business.

正确选项 1.The process of managing people and their

relationships(V)

3、According to the passage, it is important for the employees

to know the career path, pay, training and other

opportunities through _________.

正确选项 1.policies(V)

4、The most important component of HRM is_________.

正确选项 1.staffing(V)

5、We can use _________ to evaluate career improvement and

to determine pay increases.

正确选项 1.performance management(V)

I'm Michael Bush, Managing Director of Hoogle Engineering.

I am pleased to welcome you here to our website and I'd like

to tell you a little about the company and its organization.

Hoogle Engineering 省略...

1、Hoogle Engineering was set up in ________.

正确选项 1.the twentieth century(V)

2、People in a flat structure usually work in ________.

正确选项 1.teams(V)

3、There are many different ________ of management in a tall

structure.

正确选项 1.levels(V)

4、Which is the best title for the passage？

正确选项 1.Organization Structure in Hoogle Engineering(V)

5、Which of the following statements is NOT true according

to the passage？

正确选项 1.the author thinks the two structures have the same

functions(V)

Uncle Li and Uncle Wang are good friends. They live next to

each other and their farms are both at the foot of the mountain.

So they can help each other. But neither of them likes to use

his head. The 省略...

1、The two farmers carried the apples to the city to _________.

正确选项 1.make a profit(V)

2、The two farmers had to sell their apples at a low price

because ________.

正确选项 1.a lot of apples had been already carried to the

city(V)

3、Uncle Li and Uncle Wang live in the low and broken houses

because _________.

正确选项 1.they're both poor(V)

4、Uncle Li and Uncle Wang were unhappy because _________.

正确选项 1.they had sustained losses in business(V)

5、Which of the following is true?

正确选项 1.Neither of the farmers is clever.(V)

阅读理解（判断题）
English is spoken as a native language by around 377 million
people, and as a second language by around 375 million
speakers in the world. Speakers of English as a second
language will soon outnumber 省略...
1、American explorers sailed all over the world and took
English to many places.
正确选项 1.F(V)
2、English is the most widely used language in the world
according to the second paragraph.
正确选项 1.T(V)
3、English will maintain its dominance because of its language
advantage.
正确选项 1.F(V)
4、The first paragraph shows that English has the largest
population of native speakers in the world.
正确选项 1.F(V)
5、The Hollywood films flooded the market because people in
the world love English films.
正确选项 1.F(V)

I think the most terrible thing in life for my little brother
is getting up in the morning. He is almost sick when my mother
calls, "Herbert! It's seven o'clock! Get up!"Herbert answers,
"I'm 省略...
1、My mother often has to go upstairs and pull Herbert out
of bed as he refuses to get up.
正确选项 1.T(V)
2、Sometimes we have to send for a military band to wake
Herbert up.
正确选项 1.F(V)
3、The most terrible thing in life for my little brother is
going to school.
正确选项 1.F(V)



4、The writer thinks some day Herbert will learn to get up
on time.
正确选项 1.F(V)
5、When mother calls, Herbert doesn't answer and remains in
bed.
正确选项 1.F(V)

To save money, you simply need to spend less than you earn.
It is easy to say, but why is it so difficult to do? To answer
this question, you need to study the factors that keep you
spending all the t 省略...
1、Always pay attention to your budget while spending.
正确选项 1.T(V)
2、For most people, easy access to credit is the biggest reason
for overspending.
正确选项 1.T(V)
3、Using a credit card to pay is spending free money.
正确选项 1.F(V)
4、Using credit card is an effective way to get your spending
under control.
正确选项 1.F(V)
5、You have to pay for the credit card loans by the end of
each month.
正确选项 1.T(V)


